"~ Hillcrest Golf Club

CANCELLATION AND NO-SHOW POLICY

Cancellation Policy
Cancellations must be made 24 hours prior to your tee time. Failure to cancel tee times without proper
notification (24 hours before tee time) will result in the Following:

Members:

1%t no cancellation - results in the automatic suspension of 5 day in advance bookings and online booking
privileges for 7 days

2" no cancellation — result in the automatic suspension of 5 day in advance bookings and online booking
privileges for 14 days

3" no cancellation — result in the automatic suspension of 5 day in advance bookings and online booking
privileges for the remainder of the season.

Non-Members: Full booking to be charged to credit card on file.

No-Shows

A golfer failing to honor a reservation made in his or her name shall be designated a no- show. A no-show is
anyone not canceling a reservation tee time within the 24hr cancellation parameters (as above policies);
showing up for play with fewer than the number of golfers for whom the reservation was made, or failing to
personally honor a reservation made in his or her name. The person/organizer who booked the tee time will be
subject to the following:

Members:

1%t no-show - results in the automatic suspension of 5 day in advance bookings and online booking privileges for
7 days

2" no-show — result in the automatic suspension of 5 day in advance bookings and online booking privileges for
14 days

3" no-show — result in the automatic suspension of 5 day in advance bookings and online booking privileges for
the remainder of the season.

Non-Members: Full number of no show players charged to the credit card on file.

**Please note: We understand that there are circumstances that may arise unexpectantly and we will work with all of our
players to ensure proper results of the no shows and failed cancellations are discussed and properly dealt with.
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